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DETAILED ACTION 
Claim Rejections - 35 USC §103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-22 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lippman (US Patent No. 6,544,042). 

In regards to claim 1, Lippman teaches a system comprising: 

- a plurality of content providers (column 1, lines 33-35); and 

- one or more content handlers distributed throughout a network and coupled to one 
or more of the plurality of content providers through the network, to receive 
content from one or more content providers (column 1, lines 46-55) and append 
feedback information to the received content before forwarding the content with 
appended feedback information to a requesting user (column 2, lines 26-38). 

Although Lippman teaches the "Practice Test Company" to be accessible by the 
Internet which contains many content providers, and suggests that the system disclosed is 
kept on a content handler, Lippman does not explicitly state that the system comprises of 
many different content handlers. However, Lippman teaches that recommended study 
aids may be accessed through feedback provided by the system disclosed. Therefore, it 
would have been obvious to one of ordinary skill in the art at the time the invention was 
made to provide the services by "Practice Test Company" using many content handlers 
so that study aids may be accessible from many websites that can profit from sales. 
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As per claim 2, Lippman teaches the system according to claim 1 , wherein the content 
handlers generate feedback information based, at least in part, on the received content 
(column 2, lines 33-38). 

As per claim 3, Lippman teaches a system according to claim 1, wherein the content 
handlers receive the feedback information based at least in part, on the received content 
(column 2, lines 33-38). However, Lippman does not explicitly state that the feedback 
received is from a third party. However, it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to provide feedback services from 
many parties rather than one so that there may be more choices for the consumer. 

As per claim 4, Lippman teaches a system according to claim 1 , wherein the content 
handlers receive the feedback information from the content providers (column 2, lines 
26-33, system disclosed by Lippman is interpreted to reside on content providers). 

As per claim 5, Lippman teaches a system according to claim 1, the content providers 
comprising: 

formatting services, to receive content from a content provider and generate 
feedback information to append to the received content based, at least in part, on 
the received content (column 2, lines 29-33). 
As per claim 6, Lippman teaches the system according to claim 1 , wherein the 
feedback information is a form which the requesting user can manipulate to automatically 
order product, services and/or content from one or more of the plurality of content 
providers or purveyors associated with the feedback information (column 2, lines 60-63). 
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As per claim 7, Lippman teaches a system according to claim 1, wherein the feedback 
information, regardless of source, is related to the content of the received content 
(column 2, lines 29-33). 

As per claim 8, Lippman teaches a system according to claim 1, further comprising: 
a computing device, the computing device including, 

a storage device having stored therein a plurality of executable instructions 
(column 10, lines 40-63); and 
- an execution unit, coupled to the storage device, to execute at least a subset of the 
plurality of executable instructions to implement one or more of the content 
handlers (column 10, lines 40-63). 
As per claim 9 Lippman teaches a system according to claim 1, wherein the content 
handler receives user modified feedback content and initiates an action based, at least in 
part on the user-modified feedback content (column 5, lines 8-22). 

As per claim 10, Lippman teaches a system according to claim 9, wherein the action 
reflects the user- modified feedback content and may include one or more of ordering a 
product, issuing a request to a content provider for additional information, scoring an 
exam and reporting results to the user and/or content provider, and the like (column 8, 
lines 1-20; column 8, lines 48-59). 

As per claim 11, Lippman teaches a method comprising: 

receiving content from a content provider from a network while in route to a 
requesting user in response to a request for such content (column 8, lines 1-20; 
column 8, lines 48-59); and 
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- appending feedback content to the received content before forwarding the 
received content with appended feedback content to the requesting user (column 
8, lines 1-20; column 8, lines 48-59). 

As per claim 12, Lippman teaches a method according to claim 11, wherein 
appending feedback content comprises: 

- generating feedback content based, at least in part, on the received content 
(column 8, lines 1-20; column 8, lines 48-59); and 

- inserting the feedback content in to the received content in accordance with 
formatting preferences of the content provider (column 8, lines 1-20; column 8, 
lines 48-59). 

As per claim 13, Lippman teaches a method according to claim 1 1, wherein 

- appending feedback content comprises receiving feedback content (column 8, 
lines 1-20; column 8, lines 48-59); and 

- inserting the feedback content in to the received content in accordance with 
formatting preferences (column 8, lines 1-20; column 8, lines 48-59). 

Lippman does disclose on line 13 of column 5 that the feedback content may be from 
"partner vendors". Lippman does not explicitly disclose that a third party provides the 
feedback content. However, it would be obvious to one of ordinary skill in the art at the 
time the invention was made to provide the feedback content from third party content 
providers so that partner vendors may be used (column 5, line 13). 

As per claim 14, Lippman teaches a method according to claim 11, wherein 
appending feedback content comprises: 
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- receiving feedback content from the content provider (column 8, lines 1-20; 
column 8, lines 48-59); and 

- inserting the feedback content in to the received content in accordance with 
formatting preferences of the content provider (column 8, lines 1-20; column 8, 
lines 48-59). 

As per claim 15, Lippman teaches a method according to claim 11, wherein the 
feedback content comprises an interactive form, enabling a user to respond to the 
feedback content (column 8, lines 48-59). 

As per claim 16, Lippman teaches a method according to claim 15, wherein the 
interactive form is an examination over material covered in the received content (column 
2, lines 29-33). 

As per claim 17, Lippman teaches a method according to claim 15, wherein the 
interactive form is a request for further information regarding the received content 

(column 8, lines 48-55). 

As per claim 18, Lippman teaches a method according to claim 11, further 

comprising: 

- receiving user-modified feedback content from the user (column 8, lines 48-59); 
and 

- initiating an action on behalf of the user based, at least in part, on the user- 
modified feedback content (column 8, lines 48-59). 

As per claim 19, Lippman teaches a method according to claim 18, wherein the 
user-modified feedback content is received at a network address determined by the 
feedback content generator (column 7, lines 8-23; column 8, lines 48-59). 
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As per claim 20, Lippman teaches a method according to claim 18, wherein 
initiating an action comprises one or more of issuing a message to a content provider for 
additional information, ordering a product for delivery to the user, scoring an exam and 
reporting results to the user and/or generator of the feedback content, and the like 
(column 8, lines 1-20; column 8, lines 48-59). 

As per claim 21, Lippman teaches a storage medium comprising a plurality of 
executable instructions at least a subset of which, when executed, implement a content 
handler with integrated feedback facilities, to receive content from one or more content 
providers from a network while in route to a requesting user, and to append feedback 
content to the received content and forwarding the combined content to the requesting 
user (column 7, lines 5-25). 

As per claim 22, Lippman teaches a storage medium according to claim 21, 
wherein the content handler includes a feedback content generator, to dynamically 
generate feedback content to append to received content based, at least in part, on the 
received content (column 7, lines 5-25). 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Shabana Qureshi whose telephone number is (703) 308- 
6118. The examiner can normally be reached on Monday - Friday, 8:30am to 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain T. Alam can be reached on (703) 308-6662. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 
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